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Ll23 The essence of forwarding concerns to two e-mail
addresses are to increase fairness and mitigate against
incidences of bias.

Concerns can also be relayed through a dedicated whistle blowing
mobile number with capacity for voice calls and text messages.

Concerns considered highly sensitive by the whistle blower as well
as concerns relating to the [Head, Business Assurance] shall be sent
to the Company’'s Chairman.

It is a serious disciplinary offence for any person to seek to prevent
communication of concerns from getting to the Head, Business
Assurance, the whistleblowing committee or the Chairman or to
hinder any investigation arising from a whistle blowing report.

All stakeholders are encouraged to note that ‘the earlier a concern
is raised, the easier it is to take action’.

Investigation of Reports

All whistle blowing reports shall be thoroughly investigated.
Whenever necessary, whistle blowers who indicated their names
may be called upon to provide necessary evidence to support
concerns raised in the report.

The outcome of investigation shall be communicated to the whistle
blower (where the whistle blower indicated his/her name).

The Company shall take disciplinary measures against offenders for
all confirmed events.

The Head, Business Assurance shall provide regular reports to the
Governance Committee on whistle blowing reports received in the

Company and the status of investigation.

Review

This Policy shall be reviewed every two years by the policy owner,
and may be amended, subject to approval, if deemed necessary.




